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As a first-time user, you’ll need to register your TownSqg account. Simply click on “Need to register” and fill in

the information requested.

Welcome to

TownSq

Experience Community Your Way!

Login now to meet your neighbors, manage your account, and
access the resources you need for better community living.

Townsq is currently available to selected communities. Contact
us at support@townsg.io for details

Username or email

|

Username or email @ ‘

Password

& | forgot my password

I Password @ ]

Need to register?

Terms of Use

Click “Continue” and confirm your name as shown in your management company’s records.

town

Welcome

Before you can register we need to identify your
account. Please enter your account number & zip
code.

Account number (mandatory field)

7]

Zip/Postal code (mandatory field)
First name OPFTIONAL

Last name (mandatory field)

Already registered? | Having trouble?

Privacy policy | Terms of use




Select who you are

There's more than one owner to that account. Who are you?

(® anence

() John smith

Already registered?

Once a name has been selected, click “Continue,” verify your account details, and “Sign up”.

This isn't vou?

Account information
Jane Doe
3053950 78626

123 Street Drive

Sign up / Login
Don't have a TownSg account?

or

Do you have a TownSg account?

Already registered?

The final step will require entering a valid email address, password, and clicking “Continue” to finalize everything. The
system will then take you to the dashboard page. An email will be sent to your inbox where you can verify receipt.



t, we found your account. Enter the email and password you want to use to

€
55 Townsq.
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[at]

Email (mandatory field)

Password (mandatory field)
7]

Confirm password (mandatory field)

If for some reason you are already registered and/or previously signed in, you can click on “Already registered” at any
time to go back to the main login page. From there you can click on “Forgot password” and reset using the email address
on file. If any of your personal information is incorrect, please contact Goodwin & Company directly to update.

You can reach Goodwin & Company’s Customer Care Team via phone, email, or live chat as follows:
Phone Number: 855-289-6007

Email Address: info@goodwintx.com

Live Chat: Chat with us by going to www.goodwintx.com and clicking on the live chat button

Hours of Operation: 8:30am-5:30pm Monday-Friday


mailto:info@goodwintx.com
http://www.goodwintx.com/
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Add a Bank Account Payment Method

Add payment method Add payment method

Please, follow the payment instructions below.

Please, follow the payment instructions below.

E| Credit card

i Bank account
T Bank account

Account holder name

Select Credit card or Bank
5 account. If adding a bank

George Cooper

Enter requested data
Account type

. (all fields required)
account, proceed to step 6

to the right. If adding a
credit card,

Routing number Re-enter routing number
110000000 110000000

Account number Re-enter account number
000123456789 000123456789

Click Add payment



townN SQ

Make a Bank Account Payment

Add payment method Make a payment

Please, follow the payment instructions below. Please, follow the payment instructions below.

9 Click Manage autopays

schedule.
Your payment method has been successfully
added to your account.

v Autopay # Manage autopays
A payment that processes on a set

# Manage payments
Add or remove a payment method.

8 Click Go to
Account payment
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Set Up Autopay — Non-C3

Autopay Autopay

Fle ollow the payment instructions below. Please, follow the payment instructions below.

-" Select a Start date and
Note: Recurring payments will Payment type

process on the 5t of each month

End date: until cancelled
The selected payment method will be charged on the 5th of every month.

No recurring payments were found.
Payment type

© Add

(O Fixed amount

10 ciickAdd

Click Continue
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Set Up Autopay — Non-C3

Autopay Autopay

Please, follow the payment instructions below. Please, follow the payment instructions below.

Specify an End date or leave °

active until you choose to cancel FremaT L

Startdate:  August 2020 Q

End date: until cancelled

The selected payment method will be charged on the 5th of every month.

No recurring payments were found.
Payment type

Add
- O Fixed amount

Fixed amount pays
specified amount
Open account balance
pays entire balance

(O Open account balance




Autopay

Choose payment method or

Set Up Autopay — Non-C3

uctions b

townN SQ

Autopa

Pl (

Payment start date

Payment end date

Payment to be applied
Recurring payment type
Next payment amount

Convenience Fee

COMNFIRM PAYMENT

August 5th 2020

Until cancelled
Monthly

Open account balance
Open account balance

$2.95 + 3.5%

Open account balance +

$2.95 + 3.5%

13 create a new payment account.
Click Continue

I, Bill Ross, confirm that the payment information is correct and per the
Terms and Conditions authorize ATGPay beginning August 5th 2020
and on a recurring basis to debit the amount based on the above
information. All recurring payments will be drafted on the 5th of the
month. Payments typically process in 1-2 business days.

Authorize payment
and click Continue

Cancel

14
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Set Up Autopay - Non-C3

Autopay

Plea ollow the payment instructions below.

Confirmation that payment

was successfully processed
Your payment has been successfully processed.

Please retain the information below fi

visa \isa
Payment start date Aug 20th 2019
Payment end date Until cancelled
Payment interval Recurring

Next payment Recurring charges
amount

Next total Recurring charges +
$2.05+3.5%
Confirmation code N .
sub_FcKunl6NStOmwH TIP: Save the Confirmation
code for your records

Go to Account payment
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Service Request: Homeowner

George Cooper
town j- Hillwood Demonstration

Residents Your Community

sl

News & Events w

IMMLIMICATIC

Requests

1 Select Requests

CO

SIGNMENTS = 04/03/2019 ASSIGNMENTS = 03/14/2019
Messages

Dog Park Cluhouse

Forum In Progress Late
POLLS * 03/14/2019

Polls Which date would you be able to Comment Comment
attend our Summer Picnic?

Package control © =2 =oaramember

OPERATIONS

Access Control Vote

+ Access Contro
POLLS - 03/13/2019

. Ay L
Authorizations Barn Color

F2 Reservations v = () KTM Novi Promoter Boardmember

b
Documents
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Service Request: Homeowner

John Doe

Hillwood Demanstration

w

OPENED BY

[ 2  Click Open request

Car Request
Address 123 MAI

pe

» Pending

Open
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Service Request: Homeowner

Open request

Category™

Architectural Application
General

Landscape

Maintenance

Pet Request

Security

Work Orders - Landscape

3 Enter a Title, choose a Category,

and enter a Description TIP: You may include an
attachment by clicking in the box
and choosing a file to upload.

Attachments

Open request

4 Select Open request
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Service Request: Homeowner

John Doe
Hillwood Demonstration

w

V Request created successfully! :)

Confirmation that
a
request was created.

TOPICS OPENED BY UPDATED ON CATEGORY

oct 18
Lisa BoardMember

Street Light Out :
No units

John Doe
Address 123 MAIN STREET

Car Request

Mike Smith
Address 128 MAIN STREET

Y Filter

Address 143 MAIN STREET
All

Lights out on Main street

» Pending
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Inviting a Family Member or Tenant: Homeowner

NOTE: Only homeowners

can invite family members
town or tenants to TownSq.

Hosidants Your Community (0 a

POLLS - 03/26/2019

Groups

Club house paint
Inbox

s bhus 1 Click your profile and
select Occupants

' News & Events v >
L2 KTM Novi Promoter Boardmember

Requests

=
(o]
=
<
o
=
2
=
=
o
(W]

Dog Park

Messages In Progress
POLLS * 03/14/2019

Eorum Which date would you be able to Comment Comment
attend our Summer Picnic?

Polis ‘ Lisa BoardMember

Package control Vote

OPERATIONS

Access Control v POLLS * 03/13/2019

Barn Color
Shift logs

£ KTM Novi Promoter Boardmember

Reservations v

MORE OPTIONS
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Inviting a Family Member or Tenant: Homeowner

John Doe
tOUJn Q Hillwood Demonstration

Occupants

Q

Click Create
2

occupant




town SQ

Inviting a Family Member or Tenant: Homeowner

Residents / Create occupant

Occupant type*
@ Family Member D Tenant

Select Family Member
Tenant icon

Residents / Create occupant

Enter First name, Last
name, and E-mail

e
| p—
E-mail*
- NOTE: &) Add more is

used for additional
Phone numbers phone numbers for
this occupant.

Phone numbers

@ Add more @ Add more

NOTE: Phone numbers
of the new occupant

5 Click Create
occupant

Cancel




town SQ

Inviting a Family Member or Tenant: Homeowner

John Doe .
Hillwood Demonstration

Occupants Fran's user was added to TownsSq.
V An e-mail with instructions of how
to access will be forwarded to
fmorse@gnail.com

Q

Confirmation that new
occupant was created.

Jane Doe
| Family Member

NOTE: Once the Tenant or Family
Member signs on and registers,
they will appear in the Residents
tab and be listed with No Units.
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Linking Multiple Homeowner Accounts from VMS

town 1 Go to

app.townsdg.io/ais/sign-up
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Linking Multiple Homeowner Accounts from VMS

townEe!

Account number

2 Enter account
information

Zip/Postal code

I

First name

I

Last name

3 Cl iCk Continue bg trouble?

NOTE:

“Account number” and “Zip/Postal code”
must match the account information in VMS
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Linking Multiple Homeowner Accounts from VMS

towng]
Account information

4 Confirm account
information

George Cooper

00249-4100

103 SADDLE LANE

ou can confirm that you want to add thi

TownSq user email

george.cooper@gmial.com

5  Click Continue
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Linking Multiple Homeowner Accounts from VMS

towng]

Account information

George Cooper

00249-4100 85740

103 SADDLE LANE

inking this user will add the unit 103 SADDLE LANE

6 Select | understand sl ko AN
and wish to continue

7 Click Link



town S(P

Linking Multiple Homeowner Accounts from VMS

townEe!

Experience Community Your Way!

Welcome to

I ow n S q Username or email

george.cooper@gmial.com
@ | forgo wvord

8 Enter email and password
password

NOTE: . -
Both accounts will be registered 9 Click Logln

under the same TownSq login.
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